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Qualitative research and the MMRL?

garnering empirical data, for the sake of forming and producing evidence, that
manifests results/outcomes, and overall findings/conclusions.

» What it is:

» Research that allows us to look at the perspectives of key stakeholders in health e%uity issues.
This includes including patients, doctors, and healthcare administrators, among others.

» Qualitative research is the scientific anal;/sis of participants while gaging variables for the purpose of

» Helps us to identify key concerns or issues in the development and implementation of equitable
healthcare strategies.

» Allows us to %ene.rate potential solutions that center the needs and priorities of those most
impacted by the issue.

» How it works:
» The MMRL typically collects data through semi-structured interviews or focus groups.

» Data analysis allows the MMRL to identify themes in the data, through coding transcripts of
interviews.

» “Coding” is the ﬁrocess of organizing MMRL data into nodes, or thematic categories based on
existing research or emerging findings.

» The MMRL typically uses NVivo qualitative software to code qualitative data.




Project

Overview

Palliative Care, or Palliative Medicine, is
specialized medical care focused on providing relief
from the symptoms, pain and stress of a serious
illness such as lung cancer. The goal is to improve
quality of life for both the patient and the family. -
Center to Advance Palliative Care (CAPC)

The purpose of the study is to conduct a survey-
and interview-based evaluation of the training
program to assess 1) acceptability and effectiveness
of program components and 2) to understand the
impact of a primary palliative care educational
program on participants’ attitudes and practice.
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Significance

There remains a critical need to collect data
that will aid in identification of best practices
for providing longitudinal palliative care
education to motivated clinicians, both within
the Penn Medicine system and on a broader
scale.

In a 2020 Yale study entitled, "Consider
Palliative Care: A Decision Aid to Improve
Palliative Care Knowledge" the
researchers stated that "There is a critical need
to improve patient and informal caregiver PC
education, as patients and informal caregivers
continue to misunderstand and subsequently not
use its service.”



Aim 1: to quantitatively assess the acceptability and effectiveness of a novel primary
palliative care champion training program with respect to

a) synchronous/didactic learning,

b) asynchronous/self-directed learning, and

c) longitudinal coaching by palliative care specialists.

Aim 2: to characterize and understand the impact of a novel primary palliative care champion
program on participant attitudes and practice using qualitative semi-structured interviews.
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Study evaluations

3 months
intervals ‘

Study Design

Program component 1:
didactic/synchronous
learning via monthly
webinar.

v

Program component 3:
meetings with a
palliative care specialist
“coach.”




Methods

Survey evaluations at 3 months intervals.

Semi-structured interviews with study participants at two
timepoints in the program. Interviews will be de-identified,
audio-recorded, transcribed, coded and analyzed to identify
emergent themes. All interviews will be conducted either in
a private office setting or via telephone or virtual platforms.
Interview transcripts will be analyzed for emergent themes.




Findings and
future work

Tentative findings at this point.

Future work involves continuation of
refining the codebook structure and
reviewing relevant content that is
applicable to primary NVivo project nodes
in relation to prior coding.

Further defining the structure

of information that is existent within NVivo
coding in terms of analysis, relationships,
and overall meta-inferences.

Hopeful that overarching findings will be in
sync with thematic analysis for final
report.

The overall goal is quality improvement for
the palliative care program based on the
data.



My Role in the Project

My role in this project started off by cleaning transcripts that contained
personal and sensitive information.

Met with project lead to conduct close reading of several transcripts.

Developed codebook based on emerging themes in transcripts,
including (lightbulb/aha moments, application, reflecting/evaluating, program
structure/implementation, vital talks, barriers, pros, and recommendations).

Coded several transcripts with project lead to reach high inter-rater reliability
(IRR), then was in the process of moving to independent coding of transcripts.
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Hospicecare.com
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