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Crystalyn's Story
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Policy
� As Founder, Chief Mission and Strategy Officer of Lazarex, Dana was involved in new FDA 

guidance language ‘giving the green light to reimburse patients for travel expenses to clinical trial 

sites’

• Advocates at the state level for laws that reinforce the FDA guidance clarifying that patients can be reimbursed for 

travel expenses related to clinical trial participation
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Lazarex IMPACT Program

� What is the IMPACT Program?
• A program established 10 years ago that covers out-of-pocket travel

(e.g., mileage, tolls, airfare) and lodging expenses (e.g., hotel rooms, AirBNB) 

associated with cancer treatment clinical trial participation for financially eligible 

patients

○ Eligibility is based on household income and reimbursement is based 

on a sliding scale
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Preliminary Studies

Pilot Study:
� 29% increase in clinical trial participation

� 200% increase in minority participation

Follow-Up Study:
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Study Aims

� In patients with cancer who are eligible for a cancer treatment clinical trial at the 

Abramson Cancer Center we will identify barriers and facilitators of:

1. Enrollment in the IMPACT program

2. Participation in the IMPACT program

A. Submission of receipts for reimbursement

B. Submission of travel logs for reimbursement
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Methods

� Clinical Research Coordinators identify eligible patients and refer them to IMPACT program
Eligibility Criteria:

I. ALL adult patients with cancer being considered for a therapeutic clinical trial
II. Household income does not exceed 700% of the most recent HHS Poverty Guidelines

� ACC IMPACT Team administers recruitment questionnaire by phone
– If confirmed eligible, complete IMPACT program application over the phone & send to foundation

� 4-6 weeks after foundation approves, ACC IMPACT Team administers the first of two qualitative 
interviews by phone that are recorded and transcribed

• 30 item questionnaire that includes, REALM-SF, COST-Q

� 3-4 months later, ACC IMPACT Team administers the second qualitative interview by phone that are 
recorded and transcribed

• 30 item questionnaire that includes satisfaction survey
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Analysis

� NVivo (12)

– store, organize, and analyze data

� Sample size:

– Up to 100 interviews

○ Recruitment informed by thematic saturation

� Grounded Theory to guide analysis/coding

– Coding categories reflect the content of data collected rather than the questions of the interview and 

often use concepts or vocabulary borrow from respondents
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Preliminary Results - Enrollment
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Preliminary Results - Participation
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Conclusions 

� Consensus coding meetings

� Create recommendation products

• Using suggestions from interviews

� Present to sponsor - Lazarex Cancer Foundation

Future Directions

� There are many multiple barriers to enrollment and participation in the IMPACT program 

that can be addressed at the patient, site, and foundation level.
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Lessons Learned

� "Just because the system is broken doesn't mean it has to stay that way"
○ The role we play in this

� Qualitative studies can help us with answering questions such as "What is X 
and how does X vary in different circumstances, and why?" Rather than "how 
many Xs are there?
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Results: Current Enrollment of the IMPACT Program
‣ We are partnered with 13 different disease teams

• Lymphoma 
• Breast 
• CCI/CAR-T 
• GYN Oncology
• Developmental Therapeutics 
• GI Oncology
• Melanoma
• Multiple Myeloma
• Neurosurgery
• BMT/Cell Therapy & Transplant
• Thoracic
• GU
• Otorhinolaryngology - Head & Neck

‣ New partnerships being explored with:
• Rad Oncology
• Penn Presbyterian Medical Center
• Pennsylvania Hospital

‣ Have screened for FRP eligibility from 
patients across 72 cancer therapeutic 
clinical trials

‣ 170 (and counting!) patients referred to the 
IMPACT team

‣ Over 26 interviews conducted, to date
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Eligibility for the IMPACT Program
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At Abramson Cancer Center
Program implemented 2020


