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What is Long-Term Care?

• Long-term services and supports 
(LTSS): a variety of services that assist an 
individual’s personal care needs over 
long periods of time.
• Direct-care workers: health or nursing 

aides working in nursing psychiatric, 
home health, or personal care.

• Home-care workers: subset of direct 
care workers who work in Home and 
Community Based Settings (HCBS). 
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Background

• LTSS is one of the fastest growing sectors of the 
economy due to an increasing prevalence of an 
aging population.

• HOWEVER, long-term care workers face many 
challenges:

• Low pay and low job quality, high poverty and 
high turnover rates, unsafe working conditions

• Disproportionately made up of women and 
people of color

Source: Kaiser Family Foundation and PHInational 
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Aims

Examining the impact of Medicaid 
reimbursement rates on job quality (i.e., 
wages and benefits) for long-term care 
workers.



Methods

• Contacting all 50 state Medicaid offices directly to gather data on 
Medicaid reimbursement rates from 2006-present.
• Freedom of Information Act (FOIA) 

• Identifying home-care services with procedure codes 
• T1019: personal care, per 15 min, T1020: personal care, per diem 
• S5125: attendant care services, per 15 min, S5126: attendant care 

services, per diem
• S5130: homemaker services, per 15 min, S5131: homemaker 

services, per diem



Results (so far) 
Personal care service rate averages across the U.S. 
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Results (so far) 

• The average Medicaid reimbursement rate for long-term 
care workers in 2019 was $18 per hour.

• When inflation is taken into consideration to standardize 
buying power over time, rates after 2016 stagnate and 
decrease over time.

• This means that the rate at which long-term care
workers are being reimbursed are not increasing fast
enough as inflation.



Implications

• Policymakers may be able to impact workers’ wages and 
benefits by indirectly increasing Medicaid reimbursement 
rates.

• We hypothesize that when Medicaid reimbursement rates are 
increased, the job quality (i.e., wages and benefits) will 
improve for long-term care workers.
• But there is little known about this topic 



Lessons Learned

• Expand my knowledge on public health insurance programs in the 
U.S. and the different services that it covers

• How to submit FOIA requests to state Medicaid offices; interpret fee 
schedules

• Stata
• Literature Review 
• Firsthand experience doing research on Medicaid in regard to health 

disparities 
• Drafting manuscripts (future) 
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Thank you! 
Questions?


